JOT'OBOP-O®EPTA
HA OKABAHUE TOCTUHUYHBIX YCJIYT
B KOMIIVIEKCE ATTIAPTAMEHTOB «CHET A 4%»
r. Coun «01» saBaps 2023 1.

OO011ecTBO ¢ orpaHn4yeHHoil oTBeTcTBeHHOCTHbIO «IIpoBanc Amapt CepBuc» (3aperucTpUpOBaHHOE U
neiictytomee B cootBeTcTBUH ¢ DexepanpHbiM 3akoHOM oT 08.02.1998 Nel4-®3 «O6 obmectBax c
OTPAaHUYEHHON  OTBETCTBEHHOCTHIO», OCHOBHOM TOCYJapCTBEHHOW  perucrpamuoHHeli  Homep OI'PH
1202300043384, wupentuduranmonHslii Homep Hanoromiatensimuka (MHH) 2367015284, kox mnpu4uHBI
nocranoBky Ha ydet (KIIIT) 236701001, mecto HaxokaeHus ropuandeckoro nuia:354054, KpacHomgapckuii kpaii,
r. Coum, yn. beitxa, n.3/1 od, 26) B mune nupexrtopa JlokTroHOBO#M WHBI AJleKCaHIPOBHBI, AEHCTBYIOMIETO Ha
OCHOBaHMM YcCTaBa, MMEHyeMoe B JanbpHeimem McenmosiHuTEN b, TpeanaracT JO00OMY HOPUANYECKOMY U
(m3nyeckoMy JHIly, IMeHyeMoMy B AanbHeiimeM 3aka3zumk (I'octh, KimeHT) 3akmounTs HacTosmwmid JJoroBop-
odepty (mamee — JloroBop) Ha OKa3aHHE IUIATHBIX TOCTHHWYHBIX yciyT B Kommiekce amapramentoB «CHEI'A
4*y» («(SNEGA 4*y).

[Ipennoxxenne orpaHUYEHO KOJINIECTBOM MECT U HOMEPOB B TOCTHHHUIIE.

B cootBercTBum ¢ myrkToM 2 crateu 437 ['paxkmanckoro kogekca Poccuiickoit @enepannu (nanee - ['K PD)
B ClIydae NPHUHITUS HM3JIOKEHHBIX HIDKE YCIOBHM M OMJAaThl YCIYr, JIMIO, OCYIIECTBISIOIIEE 3TU ACHCTBUS,
MPOM3BOJUT aKIENT 3T 0hepThl U CTAHOBUTCS 3aKa3UHUKOM.

IloneiM M ©€30rOBOPOYHBIM AKLENTOM HACTOAIIEH MyONu4HOW odepTsl SBISETCS OCYLIECTBICHUE
3aKa3yMKOM OTLIATHI IPeUI0KEeHHBIX MconmanTeneM yeuyr (ctaths 438 'K PO).

Texct HacTosIero Jloropopa pasMelieH Ha caiiTe TOCTHHHYHOTO KOMITIekca WWw.snega-hotel.ru.

Hacrosimas myOnuynasi odepra Ha OKa3aHHWE TOCTHHUYHBIX YCIYT sBJsieTcsi JJoroBOpOM mpenocTaBieHHS
roctuHUYHBIX yernyT B Komrutekce amapramenToB «CHEI'A 4*» («(SNEGA 4%*»), pacnoJioskeHHOM MO ajapecy:
KpacHomapckuii kpaii, ropox Coun, c. Icrocanok, yiauma IcroHckas, A. 105 (mamee — [ocTHHWYHBIM
KOMIUIEKC), 3aKJII0YaeTcs MyTeM aKmenTa MyOnuyHoi odepThl Ha OKa3aHWEe TOCTHHUYHBIX W HMHBIX YCIyT U
periaMeHTHpyeT MOPSAAOK INPENOCTaBICHHS YCIYr W 0053aTeNIbCTBA, BO3HUKAIOIIME B CBSA3U C ITHUM MEXIY
Hcnomaurenem u 3akazqukoM.

Heorbemiemoii yacteio HacTosieit odepts sBisitoTest [lpaBuna npoxxuBanus B KoMiuiekce anapTaMeHTOB,
[IpaBuna mocemiennss Oacceitna, ytBepkneHHbIe aupekTopoMm OOO «llpoBanc Amapt CepBuC» COTIacHO
[locranoBnenuto llpaBurenscrBa Poccuiickoit @enepanmu ot 18 Hos6ps 2020 r. N 1853 r. Mocksa "OO0
yTBepkaAeHuu [IpaBun mpenoctaBieHusl TOCTUHUYHBIX yciyr B Poccuiickoit @enepanuu” B pen. ot 01.04.2021
(ITpaBuna pa3MeleHbl Ha OQUIMATEHOM caiiTe FOCTHHHYHOTO KOMILIEKCA).

1. IPEJIMET JOI'OBOPA

1.1. Ucnomautens npeaoctaisieT 3akazunky/ KimeHty/['0CcTIO TOCTUHHYHBIE YCIYTH, MOJHBIA MepeYeHb U
noJipoOHOE ONMUCAHWE KOTOPBIX OMYOJMKOBaHBI (B TOM YHCJE, CBEIEHHS O IMPEJOCTaBIIIEMOM HOMEpe, IeHe
HOMepa ¥ WHBIE HEOOXOIMMbIE CBeJEHHsA) Ha caiite WWww.snega-hotel.ru, mocie wuxX mpeaBapuUTEILHOTO
OpoHUpOBaHMSI U OIUIAaThl. BrIOOp M OpOHMpOBaHHE YCIYr OCYLIECTBISETCS 3aKa3uMKOM CaMOCTOSTENIBHO C
nomolieko uHTepdeiica caiita Www.snega-hotel.ru, miu6o Ha ceprucax Mutepuer-OporupoBanust (Booking.com u
WHBIX) B COOTBETCTBHHU C NpaBUJIaMH OPOHHMPOBAHHMS HOMEPOB, TUOO Ha OCHOBAaHHMM 3asiBKH, HAIIPAaBJICHHOU IO
3JIEKTPOHHOM MOYTE MM YCTHO IO Tene(oHy.

1.2. HacTosimumii 10oroBOp COCTaBieH B COOTBETCTBUU ¢ TpeboBanusmu | pakmanckoro kojaekca PO, @3 «O6
OCHOBaX TYPHCTHUECKOU neaTenbHOCTH B Poccuiickoit @Deneparum» ot 24 HosiOps 1996 toma Nel32-d3,
IlocranoBnenust IlpaButensctBa PO or 18.11.2020 N 1853 «OO6 yrBepknenuu IlpaBun mnpenocraBiieHHs
TOCTUHUYHBIX yciyr B Poccuiickoit denepanmmny, 3akona KpacHomapckoro kpas ot 27.11.2017 N 3690-K3 «O
BBEJICHUU KypoOpTHOTO cOopa Ha Tepputopun KpacHomapckoro Kpas W BHECEHHMHM W3MEHEHHH B 3aKoH
Kpacnonapckoro kpast «O0 agMHUHUCTPATHBHBIX NIPABOHAPYIICHUSX», a TAKXKe APYTMMU HOPMAaTHBHBIMU aKTaMH,
JEeHCTBYIOUIMME Ha Tepputopun Poccuiickoit denepanuu.

1.3. VcnonmHuTeNeM NPUMEHSIOTCS CIeIYIOIINe BUIABI OPOHUPOBAHUS:
rapaHTUPOBAaHHOE OpPOHMPOBAHWE - BHJ OpPOHMPOBAHUS, MPH KOTOpPOM VCHONHUTENs OXHIaeT 3aKa3uuka Jo
pacueTHOro 4aca JHs, CIAEeAYIOLIero 3a JHEM 3aIJIJaHMPOBAaHHOTO 3ae3la. B ciydae HeCBOEBPEMEHHOTO OTKa3a OT
OpOHUPOBAHUS, OTIO3/JAaHHS MITU HE 3ae3/la MOTPEOUTENs ¢ HETO WK C 3aKa3vrKa B3UMAeTcs Iiara 3a pakTHIeCKuid
npocToil HoMepa (MecTa B HOMepe), HO He Ooiee 4eM 3a cyTKH. [103HIM O0TKa30M CUHMTAEeTCs OTKAa3 OT 3aKasa C
HapyLIEHHEM YCTaHOBJICHHBIX CPOKOB OTKa3a B COOTBETCTBUH C YCIOBUSIMH OpOHUPOBAHHSI.

HEeTrapaHTUPOBaHHOE OpPOHMPOBAHME - BUJ OPOHMPOBAHUS, P KOTOpoM VcrosHuTENb 0KUIaeT 3aKazyuKa
JI0 OIpENeNIeHHOr0 4Yaca, ycraHOBIeHHoro UMcmomnutenem, B JieHb 3ae3ja, IOCie 4Yero OpOHHUpOBaHHUE
AHHYJTUPYETCSL.
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1.4. TlonrBepkacHreM OpOHHMPOBaHMS BBIOpaHHBIX 3aka3zuukom/['octem/KineHTOM yciyr sBisSeTcs NpU
TapaHTUPOBAaHHOM - (aKT OCYILIECTBICHUS IUIaTeXa JIOOBIM CIOCOOOM, YKa3aHHOM Ha caiTe, IpH
HETapaHTUPOBaHHOM — HH()OPMAIIMOHHOE MHUCHMO VIcTomHuTE .

Hcnonnutens BmpaBe OTKa3aTb B OpPOHUPOBAHMHU, €CIHM Ha YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT
CBOOOTHBIC HOMEPA.

1.5. Mecro okazanus ycnyr: KpacHogapcekmii kpaii, ropox Coun, ¢. IcTocagoK, yjauua ICTOHCKAA, 1.
105.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH

2.1. UcniomHuTE I 00513aH:

2.1.1. B Teuenue pelicTBus Hactosiero Jloropopa okasplBaTh 3aKa34MKy YCIYTH COOCTBEHHBIMHU CHJIaMU,
CpeACTBAaMH WY C IIPUBJICUYCHUEM TPETHUX JIMLI.

2.1.2. CBOEBpEeMEHHO TMPEIOCTaBUTh 3aKa3yMKy HEOOXOJMMYK) U JOCTOBEpHYIO HH(OpMammw o0
OKa3bIBAEMbIX TOCTHHHYHBIX yCIYrax, 0O0eCHEeUHBAONIyI0 BO3MOXXHOCTh MX MPABHWIIHOTO BBIOOpA, MHCTPYKIHMH
11 0oOpPMIICHHUS 3aKa3a, O CTOMMOCTH NPEJOCTABIIAEMbIX TOCTUHUYHBIX YCIYT B COOTBETCTBUU C MPEHCKYPaHTOM
U CII0c00ax UX OIJIATHI.

2.1.3. Crporo coOmogaTb HOpPMBI OXpaHbl TpylJa M TEXHHKH O€30MAaCHOCTH, CaHHTapHO-
SMHUIEMHOJIOTHYECKUE TPeOOBaHMS B pervoHe M B [ OCTHHHYHOM KOMIUIEKCE.

2.1.4. YcTpaHsaTh HEAOCTATKH, BO3HHUKINKE IPU OKAa3aHUM YCIYyT 1O JOroBOpYy M B CPOKH, COIIaCOBAHHBIE
Croponamu.

2.1.5. IlepenaBath 3aka3unKy Bce HEOOXOAMMBIC OPOPMIICHHBIC TOKYMEHTHI, CBSI3aHHBIC C Pa3MEIICHUEM U
MPOXKMBAaHUEM B TOCTHHHULIE, IPEAOCTABICHUEM UHBIX JONOJIHUTEIBHBIX YCIYT.

2.1.6. B ciry4yae HEeBO3MOXKHOCTH OpPOHHPOBAHMS Ha 3asSBJICHHBIX 3aKa3UYUKOM YCIOBUSX, HH(HOPMUPOBATH 00
3TOM 3aKa3umKa u MPEIJIOKUTH 6pOHI/IpOBaHI/IC Ha aJIbTCPHATUBHBIX YCJIOBUAX IO KAaTCTrOPUH HE HHUKC 3asiBJICHHOM.

2.1.7. llpunaTe omnary yciayr oT 3aka3dymka (B TOM YHCIE 4Yepe3 TPEThHX IIMI) TOCIIe HaJIeKAaIeTro
oopmiteHus 3aKa3a U yCIEUTHOTO OPOHUPOBAHHUS TOCTUHUYHBIX YCIIYT.

2.1.8. Ilo npockOe 3aka3urka 0e3 JONOJHUTEIHLHON OIIaThl 00ECIICYUTh CIICYIOIINE BUIBI YCITYT:

a) BBI30B CKOPOH IIOMOIIIHY, IPYTUX CHEIHABHBIX CITYKO;

0) MoIB30BaHNE MEANITMHCKON aNTeuKOH,

B) I0OCTaBKa B HOMEP KOPPECMOHICHIINH, alPECOBAHHON TIOTPEOUTEITIO,

r) no0y/AKa K OmpeieIcHHOMY BPEMEHHU.

2.2. 3aka3zuuk/Kauent/I'ocTh 00513aH:

2.2.1. Osznaxkomutbcs ¢ llpaBumamm mpoxuBanws, [IpaBmimamu mocemeHust OacceifHa ¢ HACTOSAIIMM
HOFOBOpOM U MHBIMU BHYTPCHHUMMU PETIIAMCHTUPYIOIIMMU JOKYMCHTAMHU, CBA3AHHBIMU C OKa3aHUEM 3asIBJICHHBIX
YCIYT U COOIOAATh UX.

2.2.2. He mnpucrynmath K OQOPMJICHHIO 3aKa3a, IPEIBApUTEIbHO HE O3HAKOMHUBIINCH C MpPaBUIAMHU
Ucnonautens. Ecnu 3akazunk npucTyni K ohopMIIEHHIO 3aKa3a, TO VcIomHuTeNb BIpaBe CYUTATh, YTO 3aKa3UHK
MOJTHOCTHIO 03HAKOMIIEH M COTJIACEH C MPAaBUIIAMHU.

2.2.3. VYka3plBaTh aKTyaJbHYI0 KOHTAKTHYI0O M IIE€PCOHAJbHYI0 WH(POPMALMIO IIPU PErHCTpalUHd |
odopmiienun 3akasa (D.1.0., Homep Tenedona, ajapec e-mail, rpaXk1aHCTBO).

2.2.4. Yka3aTb W NPOBEPUTH INPH 3aKa3e KOPPEKTHOCTh BCEX HEOOXOAMMBIX JAaHHBIX Ui O(QOpMIICHUS
3aka3a. B ciydae, xorma 3aka3uumk OTKa3aics NPENOCTaBUTh HEOOXOAMMBIE JAAHHBIE, WJIN JAHHbIE OKa3aJHCh
HEIOCTOBEPHBIMH, TO VICIIOTHUTEIb BIpaBEe OTKA3aTh B IPEIOCTABICHUH YCIYT.

2.2.5. OnnatuTh NpH rapaHTHPOBAHHOM OPOHUPOBAHWH B TIOJHOM 00bEME CTOMMOCTh MEPBBIX CYTOK 3aKa3a
WIA BCIO CyMMY II€JIMKOM B TMOpsJAKe, yKa3zaHHOM McrnonHuTeneM B Tpolecce opopMICHHS 3aKas3a, MpH
HETrapaHTUPOBaHHOM OPOHMPOBAHMH OIUIATHTH 3aKa3aHHBIC YCIIyrd VcromHUTeNs 10 3ae37a B pa3Mepe U MopsKe,
YCTaHOBJICHHBIE HACTOSIIUM J[OrOBOPOM M JEHCTBYIOLIUM IIPEUCKYPAHTOM.

2.3. 3aka3umMk BOpaBe:

2.3.1. Odopmisarh 3aka3 Ha OpPOHMPOBaHHWE TOCTHHUYHBIX YCIYTI C HCIIOJb30BaHHMEM HHTepdelica caiita
TOCTHHUIIBI, 3BOHKA 10 TeJe(OHY M NPOYUMH CIIOCOO0aMH, yKa3aHHBIMU Ha caiite. [Ipn aToM 3aka3umk nmpu3HaET,
YTO B ClIyyae HMCIIOJIB30BaHUSI cepBUca VICTIONHHTENST OH B MOJIHOW Mepe W 0e30rOBOPOYHO NMPUHHUMAET YCIIOBHS
JloroBopa B HE3aBUCUMOCTH OT TOT'0, KAKMM CIIOCOOOM OBLI COBEPILEH 3aKa3.

2.3.2. OtkazaTbcs OT 3akasza (B cilydae rapaHTUPOBAHHOTO OPOHMPOBAHMS) MM M3MEHHUTH 3aKa3 TOJBKO
nocje coryiacoBaHusi ¢ McnojHuTeneM B NHCbMEeHHOW (opme, MO0 HHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM
YCIIOBUSIMU OPOHHPOBAHUSI.

2.3.3. BoiOupate crocob omiarhbl 3aKa3a W3 MPEJIOKEHHBIX Ha caiite. BriOpanHblld 3aka3uMKkoM CHOCOO
OIJIaThl YKa3bIBAa€TCSl B 3adBKE M JOJDKEH OBITh moATBepxaeH Mcmomaurtenem. OOs3arenscTBO 3aka3dnka MO
orjiate ycCiIyr CUHUTAcTCsA BBIIIOJIHCHHBIM B MOMCHT 3a4MCIICHUA JACHCKHBIX CPEACTB Ha pvaeTHBIﬁ CUeT
VcnonauTens uiax B MOMEHT HOCTYIUICHHS JCHEKHBIX CPEJICTB B KACCY TOCTUHUYHOTO KOMIUIEKCA.
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2.3.4. CaMOCTOSITEIbHO MPOBEPUTH AaHHBIC 3aKa3a B IMOATBEP)KIACHWU OpPOHMPOBAaHUS WIIM 3asBKE IMEpen
OpOHMpOBaHMEM TOCTHHHYHBIX YCIyr. 3aKa3uMK HECeT IIOJHYI0 OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH H
MPaBOMEPHOCTH JaHHBIX, UCIIONb30BaHHBIX UM IIpH OQOPMIICHUH 3aKa3a, B TOM YHCIIE 32 HECOBEPIICHHOICTHHX,
COBMECTHO MPOKUBAIOIINX C HUM.

2.3.5. 3aka3ymKk WMeeT MpaBO B JFOO0I MOMEHT OTKAa3aThCS OT TOCTHHHYHBIX YCIYT, TPU 3TOM OO0s3aH
MPOU3BECTH B3aMMOPACUETHI CO CIY)KOOH pa3MenIeHus Ha YCIOBUSIX ['OCTHHUYHOTO KOMIUIEKCA B COOTBETCTBHU C
[IpaBunamu npoxuBaHUsL.

2.4. UcnotHUTEIb BIIPaBe

2.4.1. TpeboBare oT 3aka3unka MPUACPKUBATHCS COOIIONEHHS BCEX MPOLEAYp 3aKa3a M OpOHHpPOBaHUS
TOCTHHUYHBIX YCIYT CTPOTO IO MPpaBUiIaM, H3JI0KEHHBIM Ha caiite u B JanHoM J{oroBope.

2.4.2. TpeboBaTps IpeAOCTaBUTH 3aKa3unKa JOKYMEHTHI, TIOATBEPKIAIOIINE JOCTOBEPHOCTH MPEAOCTABICHUS
JUYHBIX JAHHBIX [IPH Pa3MEIICHHUH.

2.4.3. TpeboBath oT 3aka3uWka OIUIATBl TEPBBIX CYTOK MPOXHBAHWUS WM TOJHOH CTOMMOCTH
MIPOM3BEIEHHOT0 3aKa3a, B 3aBUCUMOCTH OT yCJIOBHI OpOHHPOBAHHUS.

2.4.4. Otka3zaTh B pa3MeNIeHHH 3aKa3uWKy NpH HApyIIEHWH TpaBWI MpeObBaHUA B [ OCTHHHYHOM
KOMIUIEKCE, TMpPH HApYyLUICHWH YCJIOBWU OIJIAaThl 3asSBICHHBIX YCIYr, MPHU OTKa3e OT COTJacHsi C YCIOBHSIMHU
JloroBopa u BHYTPEHHUMH PETIAMEHTUPYIOIIUMH JOKYMEHTaMHU, ONpeACIISIFOIIMMH OPSIIOK POKUBAHUSL.

2.4.5. VYnpepxuBarh ¢ 3aKka3uMka WU TpeOOBaTh OIDIATHl TOJHOW CTOMMOCTH OKa3aHHBIX YCIHYT,
MPUYMHEHHOTO yiepOa 3aKka3unKkoM Ha YCIOBHUSIX, YKa3aHHBIX B IPEHCKypaHTe.

2.4.6. lopsmok ydera, XpaHEHUs] U YTHIU3alMK (YHHYTOXKEHUsI) 3a0BITHIX BELICH B OTeJe OMpeaesseTcs
Ucnonuurenem.

2.5. B rocTHHHYHOM KOMILIeKce ciaeayeT codawoaars [IpaBuia npoxxrBanus B | OCTHHHYHOM KOMILIEKCE,
[IpaBuna nocernienus 6accelina, B ToMm 4yucie 3akazuuky /Kmuenty/I"ocTio 3ampemaercs:

- 3aCETATHCS C KUBOTHBIMH U TITUIIAMH;

- TIONTE30BATHCS JOTMOIHUTENFHBIMA JJIEKTPONPUOOpaMH, B T.4. JJIEKTpOHArpeBaTeiIbHBIMU (KpoMe (eHa,
MOIIHOCTHIO 10 600 BT, 351€eKTpOOPUTBEI U 3apsAHBIX YCTPOKHCTR);

- KYpUTh B HEOOOPYIOBAaHHBIX JJIsI 3TOTO MECTaX, B TOM YHCJIe B HOMEpPax M BCEX OOIIECTBEHHBIX
MOMEIIeHUSIX (000PyI0BaHHBIE MECTA JIUIS KyPEHUsI IPETyCMOTPEHbBI B 'OCTHHHYHOM KOMILIEKCE).

- OpocaTh OKypKH B MyCOp Ha TEPPUTOPHU | OCTHHUYHOTO KOMILIEKCa U MTapKOBKH;

- HapyLIaTh [IPaBWIa IPOXUBAHUA U TUILLIUHEL;

- BXOJUTHh U HaXOJTUTHCS B CITy’)KEOHBIX TTOMEIICHHUAX, UMEIOMINX TaOIn4Iku «Bxon Bocupemien» u «Tompko
JUTS TIEPCOHATIAY, a TAK)KE B MECTaX, IJI€ PACIIONIOKEHBI HHKEHEPHBIE CUCTEMBI | OCTHHHYHOTO KOMILIEKCa;

- HCIOJb30BaTh OTHEBbIE W MHPOTEXHUUYECKUE CpelAcTBa Ha TeppuTopun Komruiekca (dakemnsl, meTapbl,
(etiepBepky, OEHTATLCKUE OT'HH, 3BYKOBBIE M OTHEBBIE PAKEThI, ApOMATUIECKUE CBEYH H T.I1.);

- MIPUKPEIUIITh WIN packianbiBaTh B Komruiekce mo0bie MaTepralibl, B TOM YHCIIE MaTepUalbl PEKIAMHOTO
XapaxTepa.

- CO31aBaThb yCJIOBHA, HeKOM(l)OpTHBIe JUIA OCTAJIbHBIX rocrer U knuentoB Kommiekca u MMPEIATCTBYIOIIUE
pabote coTpynuukoB Mcnonanrens;

- CO03/1aBaTh CHUTYalllH, YIpoKaroliue Oe30MacHOCTH KHM3HH, 370POBBIO, YECTH M JOCTOWHCTBY IPYTUX
rocteil W kiaveHToB Kommiekca, a Takke JOMyCKaTh MO OTHOLICHHIO K HUM JII00O€ CIOBECHOE OCKOpOIeHue,
yrpo3y win (pU3n4ecKoe HaCHIINE;

- HAXOAWTCSA B OOINECTBEHHBIX MECTaX B COCTOSHUHU aKOTOJILHOTO W/WJIM HAPKOTHYECKOTO OIMbSHEHHS, a
TaKXKe MPU HAJIMYUH BHIPRKEHHBIX PU3HAKOB MH(EKIIMOHHOTO 3a0oseBanus 0e3 cpencts CU3;

- INOPTUTH MNpPHUHAIICIKAIICC Wcnonaurenro UMyHICCTBO I/I/I/IJ'II/I BBIHOCUTH €I0 3a IMpEACbI I'ocTuHMYHOTO
KOMILIEKCA;

3. HOPAAOK BPOHUPOBAHMUS U OKA3ZAHUSA YCIYT

3.1. CrouMoCTh TOCTHHHYHBIX YCJIYT, 2 TaK:Ke JOMOJHUTEIbHBIX YCIYI PacCUYUTHIBAETCH COIJIACHO
aelicTByomeMy mnpeiickypanty WcnmoJHuTesi HAa MOMEHT coBeplieHusi (omiatbl) OpoHupoBaHusi. B
CTOMMOCTH TOCTUHHUYHBIX YCJIYT He BKJIOYAETCS KYPOPTHBIHA c00p, ycTaHOBJIEeHHBIH Ha TeppuTopun r. Coun
3aKoHoAaTe bHbIMU akTamu KpacHonapckoro kpasi.

Tapud, mpunsaTelii u omnaueHHbIH 3akazunkom/ ['octem/ KnmentomM Ha naTy OpOHUpOBaHUS SIBISETCS
(PMKCHPOBAaHHBIM M U3MEHEHUIO HE MOUISKUT. JlanpHelee n3MeHeHre [IeHbl KaK B CTOPOHY YBEITHYEHUs, TaK U B
CTOPOHY YMEHBIIIEHHS C JIaThl OPOHUPOBAHHS JI0 MOMEHTa (PaKTHUECKOTO 3ae3/]a TOCTSI B TOCTUHHYHBIN KOMIUIEKC
HE MOpOoKAaeT 00sA3aHHOCTeN AomiaThl pa3Huubl y 3aka3unka/l'octs/KnuenTa, 1ubo Bo3Bpara y McrnonmHuTens.

3.2. B ciyyae rapaHTUpOBaHHOTO OPOHUPOBAHUS HOMEpP CUHUTaeTCsl 3a0POHHUPOBAHHBIM:

JUTST 3aKa39MKOB — FOPUINICCKUX JIUIT: TIpH BHECeHNH 3aka3zarkoM 100% mpenormiaTel 3a YCIYTH TOCTHHUITBL.
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[Ipu Hammuum Mexnay McmomxureneM M 3aka3uukoM AOTOBOPA, 3aKPEIUIAIOLIETO WHBIE YCIIOBUS OILIATHI,
MIPUMEHSIOTCS yCIIOBHSI HHOTO JIOTOBOPA.

U1 3aKa3uyMKOB — (PU3MYECKUX JIMILL: TP MOCTYIJICHUH MPENOIJIaThl Ha pacyeTHbIN cueT McnonauTens mubo
B Kaccy [ OCTHHHYHOTO KOMILIeKca (COTrJIacHO yCIOBUSAM OpoHupoBaHus VconHUTEN).

3.3. B ciyuae oruratel 0aHKOBCKOM KapToil uepe3 MHTepHeT 3aka3umk OO0s3yeTcs MOIb30BATHCA TOIBKO
0aHKOBCKOW KapToH, MpUHAIeKammeld 3aka3unky. Bo n30exanne MomeHHHYECTBa VICIIONHUTENb WMEET IMPaBo
MPOBEPUTH TUIATEXK U IS pa3pelIeHUs] BO3MOKHBIX BO3HHUKILIUX BOIIPOCOB CBS3BIBACTCS C 3aKa3UUKOM.

3.4. Ycayru npefocTaBIsIOTCS B COOTBETCTBHH C HAJIMYMEM CBOOOJHBIX MECT B | OCTHHHYHOM KOMILIEKCE
Ha Jary 3ae3na 3akazuwka. [Ipy rapaHTUpOBaHHOM OpOHHMPOBAHWM MECTA IMPEIOCTABISIOTCS B COOTBETCTBUH C
3asBKOM Ha pasmMerieHue. | apaHTHpoBaHHOE OPOHMPOBAHUE COXPAHSETCS A0 PAacUETHOrO yaca JHS, CIEAYIOIIETO
3a JIHEM TMOATBEPKICHHOTO 3ae3qa 3aka3unka B ['ocTHHHUYHBINA KOoMIUIeKe. [Ipu omo3nanum Oonee, YeM Ha CYTKH,
rapaHTHpOBaHHOE OPOHMPOBAHUE aHHYIUPYETCS.

3.5. B cnyyac HerapaHTHpPOBaHHOTO OpPOHUPOBaHUS HOMEpP COXpaHseTcs 3a 3aka3umkoMm no 18:00 mus
3ae3qa, 100 B ciydae, eciu 3aka3uhK OT3BAaHMBACTCS 3a CYTKM O JaThl 3ae3fa, Jubo coodmiaeT o0 3ToM B
MMCBEMEHHOH (opme (TI0 IMEKTPOHHOI 1moUTe), nanee OpOHUPOBAHUE aHHYIHUPYETCS.

3.6. IlnaTa 3a mpoxuBaHue B | OCTHHWYHOM KOMILIEKCE B3MMAETCSl B COOTBETCTBUHU C €IWHBIM PaCUETHBIM
gacoM. McronHuTeneM yCcTaHOBICH CIEAYIOIIUI MOPSAOK 3ae34a W Bble3da: Bpems 3aeszfa — 14:00 mo mectHOMy
BpeMeHH, Bpemst Bblesnia — 12:00 mo MecTHOMY BpeMEHHU.

3.7. PacueTHOE BpeMs yCTaHABIIMBAETCS HA MOMEHT C/Ia4H KITIOUeH B CIIy»)0€ pa3MenieHusl.

3.8. B cinyuae omo3ganus 3aka3dyMKa ¢ HErO B3MMAETCs KpOME ILIAaThl 3a OpOHMPOBAHHME TAKXKE IUIaTa 3a
(akTHUECKHA TPOCTOI HOMepa (MecTa B HoMepe), Ho He Ooree yem 3a cyTku. [Ipu omo3manun Gojee 4eM Ha CyTKU
OpOHb aHHYITUPYETCS B COOTBETCTBHH C MIPABUIIAMH OPOHHPOBAHUS.

3.9. Ilpm Hewucmomp30BaHUM 3aKa3YUKOM OIUTAYCHHBIX JOIMOJHUTENBHBIX YCIYT 10 COOCTBEHHOI
HWHUIATHUBC HE ABJIACTCA OCHOBAHHWEM BO3BpaTa UX CTOMMOCTH.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3axka3yMK TMpenCTaBiIsieT MHTEpPEChl BCeX JIMI, YKa3aHHBIX B 3aKa3e M MEPCOHAIBHO HECceT
OTBETCTBEHHOCTH Iepea VcmonHuTeneM 3a MpaBHIBHOCTH COOOLICHHBIX B 3asBKE JaHHBIX O HUX, 32 BHIIIOJHEHUEM
BCEMH JIMLIAMH BCEX 00513aTeIbCTB, BKIIOYAs 00s3aTeNbCTBA MO OIUIATE 3aKas3a U omiare mrpada B cIydae 0TKasa
OT OKa3aHUs TOCTUHUYHBIX YCIYT (BKIIIOYas HE 3ae31).

4.2. HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE IPENOCTABICHHOTO OOCTYKHBaHUS
OKUIAHUSAM 3aKa34yHKa U €ro CyObeKTHBHOH OIEHKE.

4.3. McnonHuUTENbh HE HECET OTBETCTBEHHOCTH B CIydac HEHMCIIOJHEHHS WJIM HEHAIJIEKaIlero WCIIOIHEHUS
YCIYT CO CBOEW CTOPOHBI WJIM CO CTOPOHBI TPETHUX JIUI], BOZHUKIIETO U3-32 HEAOCTOBEPHOCTH, HEJOCTATOYHOCTH
WM HECBOEBPEMEHHOCTH MOATBEPKNAIOIIUX CBEACHUN U TOKYMEHTOB, MPEJOCTaBICHHBIX 3aKa3uYMKOM, a TaKXke
BO3HUKIIHUX BCJIEICTBUE IPYTHX HAPYIIEHUH yCIOBUM HacTosAmiero /lorosopa co cTopoHsl 3aka3unka

4.4. 3aka3uMK B COOTBETCTBUU C 3aKOHOJaTelnbcTBOM Poccuiickoit denepannu Bo3memaer yiepd B cirydae
yTpaThl UM TIOBPEXIEHUS UMYIlecTBa McronHuTeNs B MOTHOM 00BbeMe, a TaK)Ke HECET OTBETCTBEHHOCTD 32 MHBIE
HapylIeHus], yCTaHOBJIEHHbIE B KoMIiekce.

4.5. Tlo BceM ocCTanpbHBIM BOMpPOCaM, HE TMPEAYCMOTPEHHBIM B HacTosmieM J[loroBope, CTOpOHBI
PYKOBOJCTBYIOTCSI JI€HCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin @enepannn. Bce BO3MOMKHBIE CIOPBHI,
BBITEKAIOIINE U3 NOI0KeHnH JloroBopa, OyayT pasperiaThcs yTeM IeperoBopoB, a NPy HEJOCTIKEHUH MHUPOBOTO
cormamenuss — B cynax Poccuiickoii ®enepanuii B COOTBETCTBUM C JAEHCTBYIOIIMM 3aKOHOJATEIBCTBOM
Poccuiickoii @enepanuu.

5. OBPABOTKA NIEPCOHAJIBHbIX JTAHHBIX

5.1. 3akazuux/I'ocTe/KimMeHT OT cBoero MMeHH HaéT corjiacue Ha aBTOMAaTH3MPOBAaHHYIO, a Takke 0e3
WCTIOJNIb30BaHMs CPEJICTB aBTOMATH3alMi O00pabOTKYy CBOMX IEPCOHAIBHBIX JaHHBIX, & TaKXKe MEePCOHATBHBIX
JIAHHBIX HECOBEPIICHHOJETHHUX JIMI, YbHM TPEJCTABUTENIEM SIBJISIETCS 3aka3uuK ((pamMuivs, UMs, OTYECTBO; IO/,
Mecsl, AEHb POXKACHHUS; IIO0JI; MAacIOpTHHIE JaHHbIe (CepHs, HOMEp, JaTa BbIa4d, HaUMEHOBAaHHE OpraHa,
BBIJIABIICTO JIOKYMEHT) W TPaXIAHCTBO, ajJpec MeCTa MXHUTENbCTBA (IO MACIOpPTy W (aKTUYeCKHi), HOMEp
JIOMAIITHETO ¥ MOOWIIBHOTO Tesie()OHa; HOMEp 3arpaHUyHOTO MACIopTa ¥ CPOK €ro JEHCTBUS; (GaMHIIHSI U UMSI, KaK
OHHM yKa3aHbl B 3arpaHIaclopTe; CBEACHUS, MHAs WHPOPMALUs, CTpOro B oObeMe, He0OX0IMMOM JIsl OKa3aHMs
YCIIYT, BXOJASIIMX B COCTaB TYPHUCTCKOTO MPOAYKTa), a UMEHHO - COBEpLICHUE ACUCTBHMA, IPEIyCMOTPEHHBIX CT. 3
@3 «O mepcoHATBHBIX JAHHBIX», B IENAX 3aKJIIOYEHHUS UM WCIOJHEHHS JOTOBOPOB C ydacTueM VcmomnHuTend,
MapTHEpaMM HCIOJHHUTENS], a TaKKe WHBIMM TPETBUMH JHIAMH, HEMOCPEICTBEHHO OKa3bIBAIOIIMMH YCIYTH,
BXOJISILIIME B COCTAB TOCTUHUYHBIX yciryT Komruiekca.



5.2. Hacrosimee corimacue MOXKET OBITh OTO3BaHO 3aKa3YMKOM B MUCHMEHHON Qopme. HcmomHuUTENh
00s13yeTcsl MepeiaBaTh 3TH JaHHbIC YKa3aHHBIM JIMIIAM CTPOTO B 00bEME, HEOOXOMMOM UM JUISI OKa3aHUS YCIYT.
3akazunk 00s3yeTcss NpouH(MOPMHUPOBATH 00 HSTOM BCEX YYAaCTHUKOB, COBMECTHO C HHM IOJTyYarolIue
OKa3bIBaCMBIC YCIIYTH, B TOM YHUCJC, HO HE OTPaHMYUBASCh HECOBEPIICHHOJICTHUMHU JO 18 JeT, W TONYy4HTh
MUCBMEHHOE COTJIacHe OT HHX, a TAK)KE COOOIINTh UM MpaBa CyOheKTa MePCOHANBHBIX JaHHbBIX, TPETYCMOTPEHHBIC
OenepanbHbIM 3aK0HOM OT 27.07.2006 1. Ne 152-D3 «O mepCoHaANBHBIX JaHHBIXY.

6. SAKJIIOYUTEJIBHBIE ITOJIOKEHU S

6.1. Hacrosimuii JloroBop BcTymaer B CHIy ¢ MOMEHTa Hayana mporecca odopmiieHus CropoHamu
pa3mMeleHus (MpH HACTYIUICHUH OJHOTO U3 CIICHYIOMIUX COOBITHM): JIMYHOTO 3aIOJIHCHUS 3aKa3uuKOM aHKeThI /
PETUCTPALIMOHHON KapThl YCTAHOBJICHHOTO oOpasna (WM 3aKa3a FOCTHHHUYHBIX YCIyT B (opMe OpOHHUpPOBaHUA);
orIaTel 3aKa3uuKOM IPENOCTABISIEMbIX YCIyI B HAIMYHOM niam Oe3HamumuHOW ¢opme; Bblmaun Mcmomnurenem
JOKYMEHTOB, YCTaHOBJICHHOTO 00pa3ua, MOATBEPKIAIOIIMX MOJy4YeHHEe OT 3aKka3uhKa JCHEKHBIX CPEICTB,
MOJNUCAHUS KapThl TOCTS MPH 3acelieHWH B ['OCTMHUYHBIA KOMIUIEKC, ¥ IEHCTBYET O MCTEUCHMS OTLIAYE€HHOTO
3axka34uuKkoM BpeMeHH IpoxkuBaHus B I'octuanuHoM Komimekce.

6.2. CBeneHHUs O MPEIOCTABIIEMOM HOMEPE, CTOMMOCTH TOCTHHHYHBIX YCIYT U IIEPUOIE TPOKUBAHHSA (IaThI
3ae3qa M BbIe3[a), 0 HOMepe OPOHHU YKa3bIBaeTCs B PETHCTPALlMOHHOM KapTe TOCTs, CUeTe W/HIM KBUTAaHUIUH 00
orJare.

6.3. 3aka3zuuk BIpaBe B 000 MOMEHT OTKazatbes OT yciyr Mcnomautens. OTka3 3aka3uuka BiedeT 3a
co00if IpekpaleHue nepes HuM Beex 00s13aHHOCTel VICoTHUTEe s ¢ MOMEHTA TaKOTrO OTKas3a.

6.4. McrionuTenp BIpaBe B OJJHOCTOPOHHEM MOPSIKE pACTOPIHYTh HacTosui JloroBop.

6.5. McmomHnTens BIipaBe M3MEHSTH YCIOBUS Hactosmero JloroBopa u ero IlpuioxeHwii, BBOAUTH HOBBIE
[Ipunoxenus: k Hacrosimemy JloroBopy 6e3 mpenBapUTENBHOIO YBEAOMIICHHA. 3aKa34yHK, 3HAS O BO3MOXKHOCTH
TaKUX M3MEHEHHId, COTJIACEH C TEM, YTO OHHM OyayT MpOM3BOAMTHCS. Eciy 3aka3zuuMk MpoJOKaeT MOJIb30BATHCS
ycayramy VcnoigHuTeNs mocjae TaKUuX U3MEHEHHH, 3TO 03HAaYaeT ero corjacue ¢ HUMU. 3aKa3uuKy TapaHTHPYeTCs
KOH(HICHINAIBHOCTh JAHHBIX, IPEJOCTABICHHBIX UM C LEJIbI0 OPOHUPOBAHUS TOCTUHUYHBIX YCIIYT.

6.6. Bo Bcem, uto He mpenycMoTpeHo HacTosmuM JloroBopom, CTOPOHBI PYKOBOACTBYIOTCS IEHCTBYIOIIIM
3aKOHOIaTeNnbCTBOM Poccuiickon Denepanuu.



